Terms of Use — www.servicentrix.com

AAA ITE Servicentrix, Private Limited (“Servicentrix”), may make available information, materials,
products, software and services on Servicentrix’s Web site located at www.servicentrix.com (the
"the Site"), subject to the following terms and conditions. These Terms of Use ("Terms of Use")
apply to the Site, as well as any features or content we may add in the future. By accessing or
otherwise using the Site, you agree to the terms and conditions as outlined in this legal notice.
We reserve the right to makes changes to our Web site, policies and these Terms of Use at any
time.

Use of the Site

You may download, view, copy and print documents and graphics incorporated in the Site (the
"Documents") from the Site subject to the following: (a) the Documents may be used solely for
personal, informational, non-commercial purposes; and (b) the Documents may not be modified
or altered in any way. Except where your use constitutes "fair use" under copyright law, you may
not otherwise modify, copy, distribute, transmit, display, perform, reproduce, publish, license,
create derivative works from, transfer, or sell any information, software, products or services
obtained from the Site. As a condition of your use of the Site, you warrant to Servicentrix that
you will not use the Site for any purpose that is unlawful or prohibited by these Terms of Use.
You may not use the Site in any manner that could damage, disable, overburden, or impair any
Servicentrix server, or the network(s) connected to any Servicentrix server, or interfere with any
other party's use and enjoyment of any the Site. You may not attempt to gain unauthorized access
to any the Site, other accounts, computer systems or networks connected to any Servicentrix
server or to any of the Site, through hacking, password mining or any other means. You may not
obtain or attempt to obtain any materials or information through any means not intentionally
made available through the Site. Servicentrix reserves the right to revoke access and use of the
Site and any such use shall be discontinued immediately upon notice from Servicentrix.

Links to Third-Party Web Sites

The Site may contain links to third-party Web sites, which are not under the control of
Servicentrix. Servicentrix makes no representations whatsoever as to any other Web site to which
you may have access through the Site. When you access a non-Servicentrix Web site, you do so
at your own risk and Servicentrix is not responsible for the accuracy or reliability of any
information, data, opinions, advice or statements made on these sites. Servicentrix provides these
links merely as a convenience and the inclusion of such links does not imply that Servicentrix
endorses or accepts any responsibility for the content or uses of such Web sites. You agree that
under no circumstances will you hold Servicentrix liable for any loss or damage caused by use of
or reliance on any content, goods or services available on other sites.

Warranties Disclaimer and Limitation of Liability

“The Site” is provided by Servicentrix on an “AS-IS” and “AS AVAILABLE” basis. Servicentrix
makes no warranty that: (a) the Site will meet your requirements; (b) the Site will be available
on an uninterrupted, timely, secure, or error-free basis; (c) the results that may be obtained from
the use of the Site or any services offered through the Site will be accurate or reliable.

In no event will Servicentrix be liable for damages of any kind, including without limitation, direct,
incidental or consequential damages (including, but not limited to, damages for lost profits,
business interruption and loss of programs or information) arising out of the use of or inability to
use the Site, or any information provided on the Site, any claim attributable to errors, omissions
or other inaccuracies in the Site or interpretations thereof. Some jurisdictions do not allow the
limitation or exclusion of liability. Accordingly, some of the above limitations may not apply to
you.

Indemnification

You agree to indemnify and hold Servicentrix and its agents, employees, and licensors (including



third party providers) harmless from any claim, demand, loss costs or expenses, including
attorneys' fees, made by any person arising out of your violation of this Terms of Use, securities
laws or regulations, or any other person's rights, including but not limited to infringement of any
copyright or violation of any proprietary or privacy right.

Access to Password Protected/Secure Areas

Access to and use of password protected and/or secure areas of the Web Site is restricted to
authorized users only. Unauthorized individuals attempting to access these areas of the Web Site
may be subject to prosecution.

Privacy Policy

View Servicentrix's Website Privacy Policy. The Privacy Policy is an integral part of this Terms of
Use and should be read as if the Terms of Use and the Privacy Policy are one integrated document.



